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United States of America

Education and Qualifications

8/06-5/07         Sonoma State University of California, Business Management

                        (Small Business Management/Marketing).  Completion of Bachelor’s

                        Science Degree (in progress).  Graduate courses required.   

8/02-5/06
Santa Barbara City College. Pre-Business, Completion of AA Degree 

                        in liberal studies.          



Required course for graduation process



Pre-Business Administration 

8/98-6/02         Analy High School



                        Graduated with all required courses for continuation. 

                        President’s Honor Roll 

                        GCSE – All required subjects (Math, English, Science, History, etc)

Work Experience (most recent first)

4/09-9/10        The Glenmore Rooftop Hotel, Venue Manager (Sydney, Australia)                                  Assist with daily operation task, staff recruitment, training, and overall management and venue performance.                                     Enforced OH&S policy adherence and reporting shift management, staff management, wage and cost control, food service, venue management and entertainment.                                               Enforced correct stock handling procedures and reporting daily cash reconciliation, banking and discrepancy reporting.                     Controlled and organized the marketing aspect for current and upcoming promotions.                                                                     Assist with operational procedures and implemented stock ordering, maintenance, food/kitchen procedures, invoices, GP percentages and compliance.                                                                                      Shift reporting – department results, venue takings, incidents, and feedback.                                                                                     Security management and ensuring venue compliance. 

10/08-3/09      Bungalow 8, Training Manager (Sydney, Aus.)                         Assist with the management of, and adherence to, the company’s training program.                                                                           Ensure all staff attended scheduled training sessions.          Communication of training calendar and ensure staff individual training records are current.                                                                        Identify departmental training requirements and schedule training as required.                                                                                                                                                                                                                  Enforced OH&S policy adherence and reporting.                               Shift management – staff management, wage and cost control, food service, venue management and entertainment.                                                                                                                                                                                                                                                                               Enforced correct stock handling procedures and reporting daily cash reconciliation, banking and discrepancy reporting.                            Shift reporting – department results, venue takings, incidents, feedback.

3/08-9/08        The Australian Hotel, Assistant Manager (Sydney, Aus.)                    Assist with staff recruitment, training and performance management.  Enforced OH&S policy adherence and reporting.                              Shift management – staff management, wage and cost control, food service, venue management and entertainment.                       Enforced correct stock handling procedures and reporting daily cash reconciliation, GP percentages, banking and discrepancy reporting.                            Shift reporting – department results, venue takings, incidents, feedback.                                                                                     Security management and ensuring venue compliance. 

09/07-1/08      Scubar Downunder, Venue/Entertainment Manager (Sydney, Aus.)                                                                                                    Assist with running of the shifts – staff management, wage and cost control, venue management and entertainment, and food service.       Controlled daily cash reconciliation, banking, staff wages, and supplier invoices.                                                                                           Enforce correct stock handling procedures and reporting of staff management, staff, security management, and ensuring venue compliance.                                                                                        Organized and controlled all venue’s entertainment from DJs, live music, current/upcoming promotional parties, marketing, and supplier promotions.                                                                                       Controlled all daily reporting of shift, takings, and incidents.                   Assist with staff recruitment.
10/07-12/07     Jordan’s Seafood Restaurant, Waiter (Sydney Aus.)
                        Responsibilities involved waiting food to customers and overseeing 

                        their experience at the restaurant, teamwork with cooking staff, and

                        adjusting to customers needs.   

11/05-4/06       Trader Joes Grocery Company, Floor Staff (California, USA)
                        Main responsibilities involved setting up the store for opening hours, 

                        maintain stock control, ordering product.  Gained skills in customer 

                        service/relation.

6/02-9/02        Four Seasons Resort, Member Club Assistant (California, USA)
                       Dealt with customers who were members/guests at a private club 

                       involved with a restaurant, pool, and health amenities.  Involved with 

                       organizational activities and personal service among the club.

3/00-4/02        Gone Tropo Design, Marketing Manager (California, USA)
                       Involved with marketing and design of surf clothing to Hawaii/Las     

                       Vegas.  Selling and promoting new artwork and organizing sales and

                       future product.  Travelled to both locations on a current basis working 

                       with outside sources and overseeing the works of popular clothing 

                       lines.  Experienced the process of developing new material and 

                       successfully achieving a market for it.  

7/96-1/00       Pacific Market Supermarkets, Store Manager (California, USA)
                      Worked in several departments gaining experience to achieve the 

                      position of management to oversee all.  Involved with daily concern of 

                      customer service to achieve higher standards and to better promote 

                      the business.  Dealt with staff rosters, ordering product, money and 

                      banking procedures, and resolving issues with head office.          

Skills

Fluent in English (Native tongue)

Studied several year of Spanish and Simi-Fluent. 

Microsoft Excel, Word, and Office achieved.  

Completed several complete bartending course and pursue new techniques and drink innovation/mixology. 

Global exchange, Xchange live, and POS achieved. 

References 

Available on request

	

	


